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The Health Care Access Clinic 

2008 Annual Report 

Mission:  To facilitate access and provide  health care services for 

Douglas County residents with limited financial means who are not 

covered by private or governmental insurances programs.  

2 0 0 8   D e m o g r a p h i c s 

Health Care Access Clinic has 

served over 14,000 patients since 

1988.  2008  was another record-

setting year for number of patient 

served and number of volunteer 

hours.   A fifth & sixth exam 

rooms were converted from office 

space in an attempt to keep up 

with demand.  And outreach to the 

community was also at a record 

number appearances by our staff 

and KU interns. 

 

 Appointments 4155 (10% in-

crease) 

 1703 Patients (7% increase) 

 Estimated 12,000 uninsured 

individuals in Douglas County 

(12%) 

 Over $4.2 million worth of in-

kind support was given for 

patients’ care or the clinic’s 

support, including 6,593 pre-

scription medications. 

 6% of our patients seen were 

age 19 or below. 

 

Patient’s Gender   
 Female 64% Male  36% 

 

Patients’ Income on the  

Federal Poverty Guideline Scale 
 Under 100% =  79.8% 

 100-150%     =  14.3% 

 150-185%     =  5.9% 

 

Average pt income $684/month 

 

Homeless 4.9% 

 

 

Patient’s Race 

73.9% Caucasian  

7.8% African American 

2.7% Asian 

2.7% Multi-Racial  

<1% Native American 

11.1% Hispanic      

 

Top five diagnoses of Health 

Care Access Clinic Patients: 

 #1 Hypertension 

 #2 Musculo-skeletal 

 #3 Diabetes 

 #4 Respiratory illness 

 #5 Annual Exam –female 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OUTCOMES 
53% of patients with hypertension 

had a blood pressure < 140/90 at 

their most recent 2008 appoint-

ment.  

 

In 2008 44% of patients with hy-

perlipidemia had a 2008 final total 

blood cholesterol level of less than 

200 mg/dL.  

 

In 2008 40% of patients with 

types I and II diabetes mellitus 

reduced HbA1C levels to < 7%.   



AJ Mellott  Agata Kaminska  Alexandra Ziskind Amy Comfort Angelo PhillipsAshley ClarkBamba Kazadi Barbara 
LauterBen GrinBen Wahl  Billy Farhat Blake Phipps Brittany Maynard  Bryn Putbrese Clint McCollam Cory Abbott 

David LakeDavid LeDiane MielkeDoug TetraultEd Quick  Elinor BrownElizabeth Durkin Ellena Park Ellis Seide
Erin Wiley Ertie Evangelista  Fred McElhenie Harriet BrowneJarrett SimpsonJim Bisanti  Jeremy Wall  Joanne Hurst 
 John BrandtKalem Kopf  Kassie Humphreys  Katelyn Potteiger Kathryn Istas  Kim Johnson Kristen KearnsKyle 
MockLarry RankinLindsey Hunhoff  Lindsey SchaeferLisa Hatzenbuhler Luann Wilcox Marie Samson Mark Har-

baugh  Mary Brand Max Iverson Melissa Farr   Mininder Kaur  Molly HoranNick BlumePaige Bakke  Pam Alexan-
derRachel Seymour Retta WebbRiver City Cosmopolitan ClubSammy Gitahi  Satya UpadhyayulaShirley Anderson

Sonya Navarro Thea Perry Tracy Fernandez 

2008 On-Site Non-Medical Volunteers & Students 

General Clinic Programs  
 
Health Services Program  

Health Care Access is a medical clinic offering non-emergent, 
chronic and acute health care to an estimated 12,000 uninsured  
Douglas County community members. Patient care is provided 
by 1.5 Full Time Equivalent (FTE) Advanced Registered Nurse 
Practitioners (ARNPs) and 2.2 FTE Registered Nurses (RNs) 
and numerous on-site volunteers.  Referral appointments to 
local specialists who either volunteer their services to clinic 
patients or provide them at greatly reduced prices are also fa-
cilitated by staff members. 

Wellness Program  
Expansion of this program was made possible in 2007-08, with 
funding from the Susan G. Komen For the Cure, by hiring an 
additional half-time ARNP and RN to facilitate an increase in 
available appointments, particularly for well women exams 
(Clinical Breast Exams, pelvic exam, Pap test and mammogra-
phy referral).  Quarterly patient newsletters offer tips on how to 
stay well, and community resource centers throughout the clinic 
provide information on fitness, nutrition and safety in order to 
give patients the tools to take a proactive role in their own 
health and well being.   

Student Training Program  
Students from area nursing schools are placed at the clinic to 
serve their practicum and receive exposure to the common 
health needs of the indigent.  

Community Health, Resource&Policy Education Program  
Information about our clinic, eligibility, and health and resource 
education and materials 
are proffered to a diverse 
population through out-
reach tables hosted by 
interns, volunteers and 
staff at various sites 
throughout Douglas 
County.  These include 
hospital health fairs, 
school enrollments, 
church information fairs, 
other social service 
agency events.  Commu-
nity Health and Exercise 
Science interns and prac-
ticum students commit the 
equivalent of 2.5 FTE to 
the clinic, applying health 
education, program plan-
ning, and outreach skills 
to clinic activities and ini-
tiatives as well as aware-
ness raising campaigns 
centered around issues 
faced by uninsured Ameri-
cans.  

Medication Assistance Program  
 Health Care Access believes in providing assistance for medi-

cations, as an individualôs health may not improve without ac-
cess to medication.  To be eligible for assistance from the pro-
gram, the person must be a current patient and the prescription 
must originate from the clinic or a clinic-associated visit.  The 
Medication Program Coordinator utilizes one of four methods to 
facilitate prescription filling: 
Samples  are stocked on-site by physician officesô donations or 
directly from pharmaceutical companiesô representatives. In 
2007, 739 prescriptions were provided at an estimated value 
of $61,865. 
Pharmaceutical Companiesô Patient Assistance Programs 
provide specified patients with up to three monthsô supply of 
medication for chronic illnesses via annual enrollment.  Worth 
over $1.2 million in 2007, we saw a 32% increase over 2006 
ïyet another clinic record. The program costs only the time of 
our Coordinator and provided 6,756 chronic prescriptions last 
year alone ï a 1:52 return on clinic investment.  

Generic prescriptions sales  to our patients through a modest 
in-house closed pharmacy continues to be an invaluable way 
to supplement the need for the small emergency fund, used 
when staff suspects a patient will not fill a desperately 
needed prescription. This fund purchased 166 prescriptions 
in 2008 with a value of $1,980. 

Local pharmacies  also continue to provide a discount to our 
patients filling their prescriptions and many have also insti-
tuted $4 programs. 

 
 

Figure 1 is based on Evaluation and Management criteria that measures the complexity of appoint-

ments, and demonstrates a trend towards stability for established Clinic patients  



KDHE
$210,198 

4%

United Ways
$69,163 

1%

Patient Fees
$28,999 

1%

City
$28,000 

1%

County
$24,720 

1% EDW
$11,322 

0%

Donations
$112,310 

2%
Other grants & 
Miscellaneous

$89,911 
2%Interest & Dividends

$(17,706)
0%

Fundraisers
$113,257 

2%

In-Kind
$4,230,913 

86%

2008 Health Care Access Clinic Revenues

E
x

p
en

ses $
4

,8
5
2

,1
3

7
 

Revenue $4,901,087 

Program Services
$4,580,851 

94%

Management, General & 
Fundraising

$187,039 
4%

Fundraising
$84,245 

2%

2008 Health Care Access Clinic Expenses

In-Kind Support 
Lawrence Memorial Hospital   $ 2,865,706 

City of Lawrence (building)  $      12,800 

Volunteer Health Professionals & others $    210,218 

Medication      $ 1,132,203 

Supplies     $        9,392 

  TOTAL     $4,230,319 



Medical Director 

Brad Phipps, MDÉ 
 

Pharmacist-in-Charge 

Jeff Sigler, RPh 

  

Lawrence Memorial Hospital  

Ancillary Services 

Bob Billings Cardiac  

     Evaluation Center 

Breast Center 

Cardiac and Pulmonary  

     Rehabilitation 

Care Coordination 

CT (Computed  

     Tomography) Services 

Diabetes Education Center 

Endoscopic Center 

Food & Nutrition Services  

Heart Center 

Hospitalists 

IV Therapy 

Kreider Rehabilitation  

Laboratory 

MRI Department 

Nuclear Medicine 

Oncology Center 

Outpatient Services 

Pain Management Clinic 

Patient Accounts 

Pharmacy-Inpatient 

Radiology Department 

Sleep Disorders Center 

Social Work 

Surgical Services 

Treatment & Procedure  

     Center 

Wound Healing Center 

Providers 

Delma Backs, ARNP 

Barbara Bailey, MSWÉ 

William A. Bailey, MD 

John Bardini, MD 

Lee R. Bittenbender, MD 

Peter Bock, MDÉ 

Steven C. Bruner, MD 

Joan Brunfeldt, MD 

Vance Burns, MDÉ 

Alan Cowles, MD 

Brent Crandon, OD 

Elizabeth Crandon, OD 

Sean Cupp, MD 

Dale P. Denning, MD 

Patricia Denning, MDÉ 

Robert Dinsdale, MD 

Kent Dobbins, OD 

Nancy Donahey, RDÉ 

Roger Dreiling, MD 

Megan Duffy, RNÉ 

Samantha Durland, MD 

Lakshmi Duvvur, MD 

John Ebeling, MD 

Raonak Ekram, MDÉ 

Dale Friesen, MD 

William Freund, MD 

Steven Flory, OD 

Warren Frick, MD 

Kathy Gaumer, MD 

Richard Galbraith, MD 

Sharon Green, OD 

Michael Geist, MD 

Colette Glassman, RNÉ 

David Goering, MDÉ 

Thomas Good, MD 

Sophia Grimberg, ARNP 

Michael Hajdu, MD 

Kristen Harms, RNÉ 

Matthew Harms, MDÉ 

Malati Harris, MD 

Paula Hatcher, RN É 

Lee Hedrick, RNÉ 

Jon Heeb, MD 

Scott Hickman, MD 

John Hiebert, MD 

Philip Hoffmann, MD 

Pat Hohman, ARNPÉ 

Stanley Hornbaker, MDÉ 

Lori Hougham, DO 

Eric Huerter, MD 

Pam Huerter, MD 

John Keller, MD 

Marshall Kelley, MD 

Elaine Kennedy, MD 

Jason Kimball, MDÉ 

Natalie Koederitz, MD 

Kenneth Kimmel, MD 

Theresa King, MD 

Douglas Klingler, MD 

Darrin Klish, MD 

Robert Knight, MD 

Mary Pat Lange, MD 

Jacob Letourneau, OD 

Edward Letourneau, MD 

John Lindsey, MD 

Neal Lintecum, MD 

John Listerman, MDÉ 

G. Charles Loveland, MD 

James Mandigo, MD 

John Martinez, MD 

Richard May, MD 

Sally McGee, ARNP 

Kimberly McKeon, MD 

Emily Minderman, MD 

Carol Moddrell, MD 

Philip Moreano, MD 

Susan Morris, RN  É 

Paul Morte, DO 

Cassandra Muff, ARNP 

Joy Murphy, MD 

Nora Murphy, RNÉ 

Steven W. Myrick, MD 

Nancy Nowlin, MD 

Todd Oberzan, MD 

Lynn W. O'Neal, MD 

Richard A. Orchard, MD 

Gregory Orth, MD 

Lida N. Osbern, MD 

Scott Patrick, MD 

Lisa Pazdernik, MD 

Christopher Penn, MD 

Carla Brown Phipps, MD 

Charles Pohl, OD 

Mark A. Praeger, MD 

Phyllis Ragley, DPM 

Jeffrey Randall, MD 

Brian Ramza, MD 

James Reeves, DPM 

Lee Reussner, MD 

Cheryl Rice, MD 

Terrance P. Riordan, MD 

Jane Robinson, RNÉ 

Yvonne Routte, RNÉ 

Beth Rundquist, MD 

Marc Scarbrough, MDÉ 

Eston Schwartz, MD 

Stephen Segebrecht, MD 

James Smith, MD 

Scott Solcher, MD 

Richard Sosinski, MD 

Sharon Soule, MD 

Matthew Stein, MD 

Ronald Stephens, MD 

Jack Stuber, MD 

William Stueve, MD 

Kevin Stuever, MDÉ 

Susan Stuever, ARNPÉ 

Douglass Stull, MD 

Scott Thellman, MD 

David Thomas, ARNPÉ 

Michael Thompson, MD 

Steven Thomsen, MD 

Kevin Trummel, OD 

Anne Van Garsse, MD 

Melody Volek, RN É 

Ronald Weiner, MDÉ 

Michael A. Well, MD 

Richard G. Wendt, MD 

Kenneth Wertzberger, MD 

Charles Yockey, MDÉ 

Michael Zabel, MD 

  

Pharmacies Providing  

Patient Discounts  

Baldwin City Truecare 

Byrnes Pharmacy 

Dillons Pharmacies 

Hy-Vee Pharmacies 

Jayhawk Mt. Oread 

Medical Arts Pharmacy 

Orchards Drug 

Roberts Drugstore 

Round Corner Drug 

Sigler Pharmacy 

SuperTarget Pharmacy 

Wal-Mart Pharmacy 
 

Additional Providers 

Bird Physical Therapy 
Chiropractic Health Center 

Lawrence Anesthesia PA 

PromptCare 

Somnitech 

TherapyWorks 
 

Patient Assistance  

Programs 
 

Abbott Labs 

Allergan 

Amylin 

Astra-Zeneca 

Aventis Pharmaceuticals 

Bayer 

Biovail Pharmaceuticals 

BMS 

Bridges to Access 

Bristol-Myers 

Boehringer Ingelhelm 

Daiichi Sankyo 

Eli Lilly 

Endo 

Forest Pharmaceuticals 

Galderma 

Graceway 

Janssen Ortho 

Johnson & Johnson 

Keppra 

King Kare 

Merck Schering 

Novartis 

Novo Nordisk 

Pentasa 

Pfizer 

Proctor & Gamble 

Roche Laboratories 

Salix 

Sanofi–aventis 

Schering Plough 

Solvay Pharmaceuticals 

Takeda 

Tap Pharmaceuticals-

Valeant 

Wyeth Ayerst Labs 

 
 

 

Éon-site volunteer 

Board of Directors 2008 

President- Neil Salkind 

Vice President-Elizabeth Weeks 

Treasurer-  Brian Iverson 

Secretary - Sally Brandt 

Member at Large- Toni Dudley 

Sheryle D’Amico     David Goering, MD 

Paula Hatcher     Jim Henry 

Kay Henry    Joanne Hurst 

Nancy Jorn     Donna Osness  

Wayne Osness     Michael Vickers 

Medical Director 

Brad Phipps, MD 
 

Services: 

*Primary health care *   Medication assistance 

*Specialist referrals   *   Labs, x-rays 

*Wellness appointments  

* Disability & Resource counseling 
 

Eligibility: 

* Douglas County resident 

* No health coverage  * Limited income 
 

Same-day appointments welcome! 

Monday thru Friday 8:30 - 4:30; some 

evenings 

$10 requested fee 

 

 

 

 

 

 

 

 

Contact us: 

1920 Moodie Road  Lawrence, KS 66046 

785-841-5760  fax 841-5779 

w w w . h e a l t h c a r e a c c e s s . o r g 

2008 Health Care Access Clinic Medical Volunteers and Donating Health Entities 

http://www.lmh.org/services/centers_detail.jsp?dept_id=33
http://www.lmh.org/services/centers_detail.jsp?dept_id=33
http://www.lmh.org/services/centers_detail.jsp?dept_id=9
http://www.lmh.org/services/centers_detail.jsp?dept_id=34
http://www.lmh.org/services/centers_detail.jsp?dept_id=34
http://www.lmh.org/services/centers_detail.jsp?dept_id=11
http://www.lmh.org/services/centers_detail.jsp?dept_id=51
http://www.lmh.org/services/centers_detail.jsp?dept_id=51
http://www.lmh.org/services/centers_detail.jsp?dept_id=6
http://www.lmh.org/services/centers_detail.jsp?dept_id=8
http://www.lmh.org/services/centers_detail.jsp?dept_id=35
http://www.lmh.org/services/centers_detail.jsp?dept_id=23
http://www.lmh.org/services/centers_detail.jsp?dept_id=49
http://www.lmh.org/services/centers_detail.jsp?dept_id=40
http://www.lmh.org/services/centers_detail.jsp?dept_id=14
http://www.lmh.org/services/centers_detail.jsp?dept_id=50
http://www.lmh.org/services/centers_detail.jsp?dept_id=52
http://www.lmh.org/services/centers_detail.jsp?dept_id=32
http://www.lmh.org/services/centers_detail.jsp?dept_id=47
http://www.lmh.org/services/centers_detail.jsp?dept_id=48
http://www.lmh.org/services/centers_detail.jsp?dept_id=36
http://www.lmh.org/services/centers_detail.jsp?dept_id=3
http://www.lmh.org/services/centers_detail.jsp?dept_id=22
http://www.lmh.org/services/centers_detail.jsp?dept_id=19
http://www.lmh.org/services/centers_detail.jsp?dept_id=42
http://www.lmh.org/services/centers_detail.jsp?dept_id=20
http://www.lmh.org/services/centers_detail.jsp?dept_id=38
http://www.lmh.org/services/centers_detail.jsp?dept_id=38
http://www.lmh.org/services/centers_detail.jsp?dept_id=7

